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GENERAL INFORMATION 
Before beginning treatment, you should be aware of the possible benefits and risks of counseling services.

The majority of individuals, couples, and families who obtain behavioral health services benefit from the process. 
The therapeutic process is generally quite useful and can result in improved mood, increased self-esteem, and 
greater ability to make choices that facilitate physical, emotional, and relational health, but some risks do exist. 
In the course of the therapeutic process individuals may experience unwanted feelings. If feelings of 
unhappiness, anger, guilt, frustration, or deep pain arise in counseling, the experience can be unexpected and 
distressing. In addition, individuals, couples, and families may find that the counseling process takes them to a 
place of making important life decisions. While your therapist will honor and respect your right to make decisions 
for yourself, important people in your life may not agree with a direction you decide to pursue. These 
experiences are likely to produce new opportunities as well as unique challenges. Don’t hesitate to discuss 
treatment goals or procedures, especially if you experience unexpected discomfort or are concerned about an 
outcome of treatment.


THERAPEUTIC PROCESS 
At the Mansio Center, we will diligently work to provide the best therapeutic methods and tools available to you. 
For counseling to be successful, your commitment to the process is absolutely essential. This includes regular 
attendance and active participation as well as completion of the process through planned termination of 
counseling services. You may begin to find some relief of symptoms initially, and it may be tempting to terminate. 
However, this initial relief is often temporary if counseling is stopped abruptly. Because all therapists want to see 
you have the greatest growth possible during the time you are here, we will work with you to plan a successful 
wrap-up. This is an important part of the counseling process, and we highly encourage you to honor your own 
effort by not neglecting this phase.


CONFIDENTIALITY 
Legal and ethical standards require us to maintain confidentiality. Generally, information cannot be divulged to 
any outside parties without your written consent with the following exceptions: if you are or become a danger to 
yourself or others, we become aware of any real or alleged abuse to children, elderly, or incapacitated people (in 
which case we are mandated reporters to the State of Illinois), and if we receive a properly issued subpoena 
accompanied by a court order to produce records. If your therapist receives clinical supervision, s/he will inform 
you of that process. For more complete information on how your PHI can be used and disclosed by the Mansio 
Center, please refer to HIPAA Notice of Privacy Practices document provided to you with the intake packet.


MINORS AGES 12-17 
The State of Illinois provides additional confidentiality for clients ages 12-17. Parents/Guardians will have access 
to information regarding current mental condition, diagnosis, treatment needs, charges, services provided and 
services needed. Except for emergency situations, all other types of PHI will not be disclosed without prior 
written authorization from both a minor client and their parent/guardian.


CANCELLATION AND LATE ARRIVAL POLICY 
24-hour notice of cancellation/appointment change is required or the session will be billed at the full usual rate 
and will not be covered by insurance. This is necessary because a time commitment is made to you and is held 
exclusively for you. If you are late for a session, you may incur a portion of the session fee as an out-of-pocket 
expense per our Schedule of Fees.


TELEPHONE ACCESSIBILITY 
If you need to contact your therapist between sessions, please leave a message on their voicemail. Our 
therapists keep varied schedules are often not immediately available; however, he/she will attempt to return your 
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call within 24 hours. Please note that face-to-face sessions are highly preferable to phone sessions. However, in 
the event that you are out of town, sick or need additional support, phone sessions are available (not reimbursed 
by insurance). If an emergency situation arises, please call 911 or go to any local emergency room.


SOCIAL MEDIA AND TELECOMMUNICATION 
Due to the importance of your confidentiality and the importance of minimizing dual relationships, our therapists 
do not accept friend or contact requests from current or former clients on any social networking site (Facebook, 
LinkedIn, etc). You are invited, however, to follow Mansio Center’s Facebook page for news, resources and 
information.


ELECTRONIC COMMUNICATION 
Our preferred means of communication about appointments and scheduling is via secure messaging system 
through your online client portal. While we may try to return messages in a timely manner, we cannot guarantee 
immediate response and request that you do not use this method of communication to discuss therapeutic 
content and/or request assistance for emergencies.


TERMINATION 
Ending relationships can be difficult. Therefore, it is important to have a termination process in order to achieve 
some closure. The appropriate length of the termination depends on the length and intensity of the treatment. 
Your therapist may terminate treatment after appropriate discussion with you and a termination process if it 
appears that therapy is not being effectively used or if you are in default on payment. If therapy is terminated for 
any reason or you request another therapist, we will provide you with a list of qualified psychotherapists to treat 
you. You may also choose someone on your own or from another referral source. Should you fail to schedule an 
appointment for three consecutive weeks, unless other arrangements have been made in advance, for legal and 
ethical reasons, we will consider the professional relationship between you and your therapist discontinued.



